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New Caregiver Account Claiming: Learning Objectives
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By the end of this session, you will…

1)Successfully “claim your account” (allowing you to access the 
Providence network and applications) and set up your Multi-
Factor Authentication (MFA) allowing you to access 
Providence remotely

2)Get started with your New Caregiver Orientation (NCO)



Internal Transfers or Position Changes, Already Claimed 
(have Providence email)
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If you have previously worked at Providence or a Providence affiliated 
organization in the past 90 days, you will most likely not need to claim 
your account. Caregivers should only need to claim their account 
once. 

Can’t remember or need to update your security questions? 

Go to:

IAM.providence.org



Account Claiming



“I want to set up a 
different method”

Account Claiming and MFA Set-up Overview
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https://access.providence.org/
Enter info Acceptable Use 

Agreement
Security Questions 

and Password

Account Claiming success!

Re-enter password Enter phone info MFA success!

Incognito or InPrivate 
browser window



Incognito (Chrome) or InPrivate (Edge) Window
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Click the three dots at the 
top right of your browser

Then select New 
InPrivate window

Start by opening an InPrivate 
(Edge) or Incognito (Chrome) 
browser window



Account Claiming and 
MFA Configuration
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1. Navigate to 
https://access.providence.org/ using a 
web browser, preferably Chrome or Edge

Note: This website can be reached from 
anywhere that has access to the internet

2. Click Claim Your Account and Configure 
Multi-Factor Authentication (MFA)



Account Claiming
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3. Enter your Legal First Name and Legal Last Name

Note: These fields are not case-sensitive, but the spelling 
must match what was submitted when you were entered 
into the system.

4. In the Date of Birth section use the dropdowns to 
select the Month and Day of your birth

5. Type the last 4 digits of your Social Security Number 
(SSN) or National ID and click Verify

3.

4.

5.

after 3, 4, and 5, click ->



Account Claiming: Acceptable Use Agreement
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6. Review the PSJH Acceptable Use 
Agreement. If you agree click, I Agree.



Questions and Password
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7. On the next page, set five different security questions
and answers.

• These will be used to validate your identity if you 
need to reset or unlock your account in the future.

• The answers are not case-sensitive, but they are 
space sensitive

• Example: if you use “High School” as one of 
your answers, include the space between High 
and School.

• You cannot select the same question or answer 
more than once.

8. Scroll to the Set your Password section. Type a password 
using the password policy requirements that are listed 
and confirm it.

• Click Submit.

…then click ->

Remember your password!
You will want to write it down. You will need 

it in a few moments to set up your MFA.



Account Claiming: Success!
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9. Write down or take a 
picture of these 4 pieces 
of information...

A. Network Login 
B. User Principal Name 
C. Employee ID, and 
D. Email Address. 

Click Next

Success!!

first.lastname@providence.org

first.lastname@providence.org



“I want to set up a 
different method”

Account Claiming and MFA Set-up Overview
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https://access.providence.org/
Enter info Acceptable Use 

Agreement
Security Questions 

and Password

Account Claiming success!

Re-enter password Enter phone info MFA success!

Incognito or InPrivate 
browser window



MFA: Sign-in
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first.lastname@providence.org

first.lastname@providence.org

1. Your User Principal Name (UPN) will 
auto populate, and the screen will 
automatically advance.

Verify your User Principal Name (UPN), 
enter the password that you just 
created, and click Sign in



MFA: Keep Your Account Secure
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2. Click I want to set up a different method



MFA: Phone Set-up
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3. Enter your phone info
A. Select Country 
B. Enter the phone number or confirm 

the pre-populated value
C. Select Text me a code and click Next

Alternately
A. Select Call me and click Next
B. The phone number will be called with 

instructions to tap # to verify



MFA: Completion and Success 
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Success!!

4. Find the 6-digit code that 
was sent to your phone 5. Enter the code and click Next



Verify
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Go to: https://myapps.microsoft.com

If you have a Rise icon, you are 
set to begin New Caregiver 
Orientation (NCO). Congratulations!



Help Contacts
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If you still have questions or issues with account 
claiming or setting up your MFA, please join our 
“NEO Account Claiming Support Bridge” Teams 
meeting.

Available: (all Pacific Time)
Mondays & Wednesdays from 8:00 am – 11:00 am, 
and Mondays between 1:00 pm – 3:00 pm

+1 503-863-8266 United States, Portland (Toll)
Conference ID: 597 009 167#



Getting Started with 
New Caregiver Orientation (NCO)



New Caregiver Orientation (NCO) Overview
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https://myapps.microsoft.com/ Rise
New Caregiver 

Orientation (NCO)

Intro to Healthstream

Success!Healthstream
To Do list and Tour

Success!

Mark as Completed



Where to Find Your New Caregiver Orientation (NCO)
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Once you gave claimed your 
account and set up MFA, 
please refer to the email you 
received last week. 

Most often, you should start 
your New Caregiver 
Orientation (NCO) in Rise. 
Otherwise, please contact 
your hiring manager.

https://myapps.microsoft.com/



Getting Started in Rise (New Caregiver Orientation)
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Rise Welcome Screen

Select Your Role

Select Your Role: 
• Please select the role that most 

closely resembles your new role

• Close is good enough!



Starting in Rise - continued
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Click Next Step to pass through the Skills Inventory and Skills Profile 
pages. You can return another day.



Starting in Rise - continued
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Click on Home at the top of the Rise page



Getting into NCO in Rise
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Rise Dashboard

You may...

• Use the search bar and enter “NCO”
• Click the tile (if you see it)

or
• Scroll down to Hot Topics and click 

on New Caregiver Orientation (NCO)



Getting into NCO
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1. To start, click on the video for 
1.1 Welcome to Providence. 
Complete all of section 1.

2. Click on Section 2 “Required Learning”



Accessing HealthStream
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1. Click on the course’s title or picture for each 
of the 3 sections. There will be a popup 
window for each.

2. When you click the 3rd section Understand HealthStream 
Requirements you will be brought to a .pdf titled 
“Introduction to HealthStream.” Click on the hyperlink to 
enter HealthStream.



Using HealthStream
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Actions for New Caregivers:
1. Click on Take a Tour to see a short overview of the HealthStream dashboard

2. Select To Do for your assigned items

Important: 
• Your To Do items are arranged chronologically by due date. 
• Some are required prior to patient care or being added to the schedule. 
• Prioritize Day One REQUIRED modules first:

o PROV: HazCom - The Right to Understand 
o PROV: Regulatory Requirements Equivalent (NCO) 
o PROV: COVID-19 Emergency Temporary Standard 
o One of two RIS Compliance courses assigned to you: PROV: RIS 

Compliance, FWA, Privacy and Security Awareness Education PROV: RIS 
Compliance, Privacy and Security Education + Quality & CIA Overview 

3. Once you settle into your new position, return to HealthStream and navigate to 
the CATALOG to add to your training plan. 



Completing NCO
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Please return to Rise to mark each 
section as complete when you are done. 

Not Completed

Completed
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Common Issues



Getting into NCO in Rise
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Rise Dashboard

You may...

• Use the search bar and enter “NCO”
• Click the tile (if you see it)

or
• Scroll down to Hot Topics and click 

on New Caregiver Orientation (NCO)



Single Sign On (SSO) and Healthstream
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Occasionally, SSO does not work for caregivers 
through www.MyApps.Microsoft.com and will 
come to the Healthstream Screen (pictured on 
the right) asking for User ID and Password. 
User ID and password will be your Employee ID 
Number and the password you created earlier 
today.

Note: the first time you sign in, you will be 
prompted to change your password, but the 
User ID will remain your Employee ID 



Verify From the “My Account” Page
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If after setting up the MFA 
method, you are sent to the 
account overview screen:
Go back to the 
www.myapps.Microsoft.com
site on your web browser.



HELP: NEO Bridge Line
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“NEO Account Claiming Support Bridge” 
is only for those with issues

Notes: 
 Separate Teams meeting, so you will “leave” this 

meeting and join the NEO Bridge Line

 When you join, the meeting will be in process. You will 
be asked to provide your name, phone number and 
where you are having an issues – no need to raise hand, 
they will call on you when it’s your turn

 You will stay on NEO Bridge to complete MFA, get into 
Rise (no need to return to this call)


