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New Caregiver Account Claiming: Learning Objectives

By the end of this session, you will…

1. Successfully claim your account so you can access 

the Providence network and applications

2. Set up multi-factor authentication (MFA) to 

safeguard access to applications and resources by 

verifying your identity

3. Get started with New Caregiver Orientation (NCO)



Account Claiming



“I want to set up a 

different method”

Account Claiming and MFA Set-up Overview

https://access.providence.org/
Enter info Acceptable Use 

Agreement
Security Questions 

and Password

Account Claiming success!
Enter phone info MFA success!

Incognito or InPrivate 

browser window

Re-enter password



Incognito (Chrome) or InPrivate (Edge) Window
Click the three dots at the 
top right of your browser

Then select New 
InPrivate window

Start by opening an InPrivate 
(Edge) or Incognito (Chrome) 
browser window



Account Claiming and 
MFA Configuration

1. Navigate to https://access.providence.org/ 

using a web browser, preferably Chrome 

or Edge

Note: This website can be reached from 

anywhere with access to the internet

2. Click Claim Your Account and Configure 

Multi-Factor Authentication (MFA)

https://access.providence.org/
https://access.providence.org/


Account Claiming

3. Enter your Legal First Name and Legal Last Name

Note: These fields are not case-sensitive, but the 

spelling must match what was entered into the system.

4. Use the dropdowns to select the Month and Day of 

your birth

5. Type the last 4 digits of your Social Security Number 

(SSN) or National ID and click Verify

3.

4.

5.

after 3, 4, and 5, click



Account Claiming: Acceptable Use Agreement

6. Review the PSJH Acceptable Use 

Agreement. If you agree click, I Agree.



Account Claiming: Unsuccessful



Questions and Password

7. Set five different security questions and answers.

• These will be used to validate your identity if you need 

to reset or unlock your account in the future.

• The answers are not case-sensitive, but they are 

space sensitive

o Example: if you use “High School” as an answer, 

include the space between High and School.

8. Scroll to Set your Password. Create and confirm a 

password following the listed password policy requirements.

 

• Click Submit.

…then click

Remember your password!
You will need it in a few moments to 

set up your MFA.

This Photo by Unknown Author is licensed under CC BY-SA

https://commons.wikimedia.org/wiki/File:STOP_F.png
https://creativecommons.org/licenses/by-sa/3.0/


Account Claiming: Success!

9. Write down or take a 

picture of these 4 pieces 

of information...

A. User Principal Name 

B. Username

C. Employee ID, and 

D. Email Address. 

Click Next

Success!!

first.lastname@providence.org

first.lastname@providence.org



“I want to set up a 

different method”

Account Claiming and MFA Set-up Overview

https://access.providence.org/
Enter info Acceptable Use 

Agreement
Security Questions 

and Password

Account Claiming success!
Enter phone info MFA success!

Incognito or InPrivate 

browser window

Re-enter password



MFA: Sign-in
first.lastname@providence.org

1. Your User Principal Name (UPN) 

will pre-fill, and the screen will 

automatically advance.

Verify your User Principal Name 

(UPN), enter the password that 

you just created, and click Sign in

You may see a “More information 

required” screen; click Next

first.lastname@providence.org

first.lastname@providence.org



MFA: Keep Your Account Secure

2. Click I want to set up a different method



MFA: Phone Set-up

3. Enter your phone info

A. Select Country 

B. Enter the phone number or confirm 

the pre-populated value

C. Select Text me a code and click Next

Alternately

A. Select Call me and click Next

B. The phone number will be called with 

instructions to tap # to verify



MFA: Completion and Success 

Success!!

4. Find the 6-digit code that 

was sent to your phone 5. Enter the code and click Next



Next Steps

Once you’ve claimed your account 

and set up multi-factor authentication, 

you’re ready to begin New Caregiver 

Orientation (NCO)

Click “Apps dashboard” or go directly 

to https://myapps.microsoft.com

https://myapps.microsoft.com/


Getting Started with 

New Caregiver Orientation (NCO)



New Caregiver Orientation (NCO) Overview

https://myapps.microsoft.com/

Begin the “First Day of 

Orientation” Learning Pathway

Find New Caregiver 

Orientation (NCO)

Skip the “Build Your Profile” Steps



Where to Find New Caregiver Orientation (NCO)

Once you have claimed your 

account and set up MFA, 

please refer to the email you 

received last week. 

Most often, you should start 

your New Caregiver 

Orientation (NCO) in Degreed. 

Otherwise, contact your core 

leader / hiring manager.

https://myapps.microsoft.com/

https://myapps.microsoft.com/


“Build Your Profile” – Skip for Now

Skip through the next few screens; you can return in the future. 

Click Get Started Click Next Step

Click Next Step



Starting in Degreed - continued

1. Employees should use the search bar 

and enter “NCO”

2. Click the New Caregiver Orientation 

(NCO) Plan

Most non-employees will need to complete 

the Non-Employee Workforce (US) 

Required Learning. Confirm with your 

new manager or Providence sponsor.



Alternate Method for Finding NCO

• Navigate to Home
• Scroll down to Hot Topics and click 

on New Caregiver Orientation (NCO)



Begin New Caregiver Orientation (NCO) Skill Plan

Employees should start with 

the “First Day of Orientation” 

Learning Pathway



Next Steps:

• Follow the guidance from your Core Leader

• Download the OnboardMe App (if you haven’t already) to 
help guide you through your first 90 days

WELCOME TO PROVIDENCE!



Help Contacts

Use this link to join: NEO Account Claiming Support Bridge

+1 503-863-8266 United States, Portland (Toll)

Conference ID: 597 009 167#

If you still have questions or issues with account 

claiming or setting up your MFA, please join our 

“NEO Account Claiming Support Bridge” 

Teams meeting.

This Photo by Unknown Author is licensed under CC BY-SA-NC

Available: (all Pacific Time)

Mondays & Wednesdays from 9:00 am – 11:00 am,

and Mondays between 1:00 pm – 3:00 pm

https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Mjk3OTkyNzEtMTE2NC00ZDNlLTgxM2MtYWFiNTllYjM3NjA5%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25222e319086-9a26-46a3-865f-615bed576786%2522%252c%2522Oid%2522%253a%2522bb1eedee-1284-4bdf-9ca2-f41b5970187b%2522%257d&data=05%7C02%7CChad.Blanchard%40providence.org%7C06e8d186d4914f5bc4c008dd1fb63955%7C2e3190869a2646a3865f615bed576786%7C0%7C0%7C638701589700737557%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rYBpy1PolzEtMJhFVJWQN7gRS%2FiAO2PtIgVrFKmfWqw%3D&reserved=0
https://technofaq.org/posts/2016/05/how-trusted-market-research-firms-helps-to-improve-bottom-line/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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