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New Caregiver Account Claiming: Learning Objectives

By the end of this session, you will...

1. Successfully claim your account so you can access
the Providence network and applications

2. Set up multi-factor authentication (MFA) to
safeguard access to applications and resources by
verifying your identity

3. Get started with New Caregiver Orientation (NCO)
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Account Claiming and MFA Set-up Overview

Caregiver Access Portal

Are you a new caregiver?
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Account Claiming

Keep your account secure
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Congratulations! You were successful in claiming your account.

Keep your account secure e My Apps 9 Sernors
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Incognito (Chrome) or InPrivate (]

Start by opening an InPrivate
(Edge) or Incognito (Chrome)
browser window

[[) AAD Materials [7] DIMD Materials

fence.org

Q Day 1 Metric Dashb...
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Get Back to Care
Schedule a screening today.

If you've put off your check-up or screenings, schedule an
appointment today.

Schedule a screening

i
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] MiscUseful EPp Day 1 Implementati...

@ English v Q Sseattle, wa 9sno SRR
fg New InPrivate window

Hdge) Window

Click the three dots at the
top right of your browser

= X
A s G w Then select New
Ry B Newssb ““T InPrivate window
Ctrl+N /
cwnsr»D
Find a Doctor Loc! Zoom — 100% +
T Favorites Ctrl+Shift=0
Collections Ctrl+Shift=Y
&) History Ctrl+H
i Downloads Ctrl+)
B Apps >
{3 Extensions
f’@ Performance
& Print Ctrl+P
(G Web capture Ctrl+Shift=S
(5} Web select Ctrl+Shift=X
& Share
&) Find on page Ctrl+F



Caregiver Access Portal

Are you a new caregiver?y

Use the link below to claim your account and configure multi-factor authentication. This video will walk you

Account Claiming and e

MFA Configuration o> [gw]

Claim Your Account and Configure Multi-Factor
Authentication (MFA)
MNew to Providence? Start here to claim your account, configure your

ﬂ security questions, set your password, and setup Mulli-Factor
Authentication. This allows you to access the network when working
- remotely.

1. Navigate to https://access.providence.org/

U SI n g a We b b rOWSG r, p refe rab Iy C h I’O m e Once you ha; -.-USLJ::::TZLI::I.-.G:?,-I-TEtf::i U:er _at:? :e "{::uur account is set.Jp anf-read,l for use!
or Ed g e Account Claiming and MFA Resources

= PressniaSon for Account Claiming and MPA Selup
= Freguently Ashed CuesSons (FADs) for Accownt Claiming and MEA Setup

T
5
|:.

Note: This website can be reached from

Are you an existing caregiver?

anywhere with access to the internet

Reset Your Remote Work Configure
& - Password or ‘ - ﬁ IE FA
Unlock Your e S yoive

2. Click Claim Your Account and Configure Account
Multi-Factor Authentication (MFA) e

JlL .d Disclaimer | Terms of Use & Privacy Policy | Notice of Nondiscrimination and Communication Assistance | Motice of Privacy Practices
1 r PrOVl ence 2021 Providence. All Righls Reserved. An ldenity & Acosss Management (&AM} platform of Information Ser 3

n Seraoes,



https://access.providence.org/
https://access.providence.org/

Account Claiming

Walcome to the Providencs Account Claiming Page

vill MOT b abile 1 g in Bo any F dance computer of System untl all steps have boen completed

3. Enter your Legal First Name and Legal Last Name .o rmen

Note: These fields are not case-sensitive, but the

spelling must match what was entered into the system. Legal Name
4. Use the dropdowns to select the Month and Day of a
your birth [

5. Type the last 4 digits of your Social Security Number
(SSN) or National ID and click Verify

after 3, 4, and 5, cIick—»@
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Account Claiming: Acceptable Use Agreement

PSJH Acceptable Use Agreement

Providence requires everyone granted access to our information systems protect our patients’ information in accordance with the Health Insurance
Portability and Accountability Act (HIPAA), Providence Security Policies, and applicable federal and state laws.

6. Review the PSJH Acceptable Use

+ | acknowledge that | am the individual to whom the personal information entered on the previous page belongs and am not claiming this account on

Agreement. If you agree click, | Agree.

| acknowledge that | will be setting my own answers to the personal security questions and will be setting my own password upon reaching these
upcoming steps in the account claiming process.

| agree to hold Providence information in strict confidence and not disclose or use it except under the following circumstances: as authorized by
Providence; as permitted under the written agreement between Providence and the Organization through which | am affiliated; consistent with the
reasons for my access; solely for the benefit of Providence, its patients, its members, or its other customers; or as required by applicable law.

» Providence will issue me a unique user ID. | understand it is my responsibility to safeguard my user ID and password combination. | agree that | will not
share my password with others or leave it written down for others to find, or make it available in any other way.

+ | understand that my access to the Providence network, applications, email, and telephone use is a privilege. Providence may revoke this access if |
misuse these services. | understand that Providence monitors, tracks, and/or audits these services based on my user ID.

+ | will keep Protected Health Information (PHI) out of sight and will secure it when not in use to prevent unauthorized access. | will use secure methods
to dispose of files or documents containing PHI or other confidential information

+ Providence is granting me access to systems and information owned or operated by Providence or one of its subsidiaries, and that | will have access to
confidential information not generally available or known to the public, including PHI.

« | will only access Providence information for which | have legitimate need. | will only access minimum necessary information in order to conduct my job
function. | will not access records of friends, family or anyone for whom | do not have a legitimate business need.

+ | understand email is not a secure or confidential method of communication with external recipients. | will utilize the secure email solution in the event |
need to communicate PHI or other confidential information by entering #secure# in the subject line of the email.

« | understand that if | breach the terms of this agreement, applicable Providence privacy and/or security policies, or applicable law; including without
limitation HIPAA and the Health Information Technology for Economic and Clinical Health (HITECH), Providence may terminate my access. Providence
is entitled to all remediation it may have under written agreement or under applicable laws, as well as to seek and obtain injunctive and other equitable
relief, and/or contact law enforcement.

| will report all suspected privacy and security incidents immediately to the Providence Breach Reporting Hotline at 866-406-1290.

By claiming my account, | acknowledge that | have read and understand this Providence Data Access Acceptable Use Agreement.

| Disagree
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Account Claiming: Unsuccesstul

=& Providence

Account Claiming

You did not successfully claim your account because we are unable to verify you due to one of
the following:

= An account was not found based on the data you have provided
= You are trying to claim your account before your start date
= Your account has already been claimed

If you believe you've received this message in error, please contact the Providence AskIT Service
Desk at (644) 92-asklT / (844) 922-7546 for additional assistance. Please click 'Next' to proceed.
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Questions and Password

7. Set five different security questions and answers.

« These will be used to validate your identity if you need
to reset or unlock your account in the future.

« The answers are not case-sensitive, but they are

space sensitive
o Example: if you use “High School” as an answer,
include the space between High and School.

8. Scroll to Set your Password. Create and confirm a

password following the listed password policy requirements.

 Click Submit.

You will need it in a few moments to

@ Remember your password!
set up your MFA.

N
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Set your Authenticaton Questions

Passwonrd Policy
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Account Claiming: Success!

Account Claiming

9. Write down or take a

i i Congratulations! You were successful in claiming your account.

picture of these 4 pieces g gy
: : Important! Document your user principal name displayed below. It will be required for the next step, Multi-factor Authentication (MFA) when you

of information... A

A' User PrInCIPaI Name User Principal Name: first.lastname@providence.org

B Username Other information to document:

* To log into your computer {(Username): ong.barrett
C' Employee ID’ and s Your Employee ID: 6680658
D. Ema” AddreSS o Used in various system {e.g. HR applications)

* Email Address: first.lasthame@providence.org

Click 'Mext' to continue to configure Multi-Factor Authentication (MFA).

Click Next
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Account Claiming and MFA Set-up Overview

Caregiver Access Portal

Are you a new caregiver?
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Important: Document your user principal name displayed below. t will be required for the next step, Multi-factor Authentication (M

Keep your account secure e My Apps 9 Sernors

Your organization requires you to set up the following m ving who you are.
four organization requires you to set up the following methods of proving who you are Apps dashboard 0 rtapps © Crstocatedion 5 .

first.lastname@providence.org Vicrosoft A lthel“l ator
C u a

sass Enter password
(e HRapplications) o [he app I:
- Ssword | ur phone, install the N ate :Fv.
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 QuickLaunch @ setsngs
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MFA: S ign-in == Microsoft

Sign in

first.lasthame@providence.org

Mo account? Create one!

. . Can't access your account? % Providence
1. Your User Principal Name (UPN)
will pre-fill, and the screen will

automatically advance.

first.lasthame@providence.org

Enter password

Password

Verify your User Principal Name Forgot my password
(UPN), enter the password that
you just created, and click Sign in

ign in with another account

<J[. .
ste Providence

You may see a “More Informatlon firSt.|astname@pr0Vidence.0rg

required” screen; click Next Mare information required

Your organization needs more information to keep
your account secure

blse a different account

Learn more
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MFA: Keep Your Account Secure

2. Click | want to set up a different method

Keep your account secure

3= Providence

N\

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

0 Start by gettseg the app
On your phone, install the Microsoft Authenticator app.

After you install the Microsoft Authenticator app on your device, choose "MNext",

| want to use a uthenticator app

= el .
| want to set up a different method
I —




MFA: Phone Set-up

3. Enter your phone info

A. Select Country

B. Enter the phone number or confirm —_
the pre-populated value

C. Select Text me a code and click Next

Alternately

A. Select Call me and click Next
B. The phone number will be called with
instructions to tap # to verify

\
Wrﬁber would you like to usE

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

hone

You can prove who vy by answering a call on your phone or texting a code to your phone.

0000000000

United States (N

N
@ Text me a code

O Call me

Message and data rates may apply. Choosing Mext means that you agree
and cockies statement

g Terms of service and Privacy
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MFA: Completion and Success

4. Find the 6-digit code that
was sent to your phone 5. Enter the code and click Next

Phone bt

We just sent a 6 digit code to +1 4255121568. Enter the code below.

Enter code

Use verification code
834184 for Microsoft Resend code
authentication.

Back

575605 for Microsoft

authentication.

Phone X

O®~ 050 @

AR EREMERE °5M5uerified.‘ﬁ:~ur phone was registered successfully.

BzZxchveEnNm «

123 space return
e \
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Next Steps

Once you've claimed your account
and set up multi-factor authentication,
you're ready to begin New Caregiver

Orientation (NCO)

Click “Apps dashboard” or go directly

to https://myapps.microsoft.com

Chad (he/him)
Blanchard

Principal Engineering Product Manager IS
Providence Southgate 1-Renton(HR)

= Chad Blanchard@providence.org

& (206) 450-8060

Apps dashboard

I
L+

Find, launch and organize all your productivity
apps.

VISIT DASHBOARD

Security info

5

Keep your verification methods and security

info up to date.

UPDATE INFO

Devices

=

Disable a lost device and review your
connected devices.

MANAGE DEVICES

Password

SN

Make your password stronger, or change it if

someone else knows it

CHANGE PASSWORD

3= Providence

@ @ D = wams

i ZkProvidence | My Apps v

Apps dashboard

~  Quick Launch

G,

Mission Service Change My
Opportunities Password
e
e
....
.e
CipherHealth Outlook Online

x |+

&< O M https://myapplications.microsoft.com
ega Useful E] OnboardMe E] Service Opps Portal E] Eto EDay 1 E] BCA E] AAD Materials E] DIMD Materials E] Misc Useful j Power BI

O Search apps

B} Add apps

Quick Launch ~ HR Apps ~ Performance & Development  Productivity 1S Apps  Apps

G

Genesis Healthstream

now Q

ServiceNow Qstream
Fulfillers...

- (] X

APy 9= e l'('
>
EN @i

® Create collection /* Customize view

52 Settin gs

Caregiver
Service Portal

Caregiver Service Kronos Enterprise
Portal (Internal)

Degreed (formerly Speak up for
Rise) Safety



https://myapps.microsoft.com/

Getting Started with
New Caregiver Ortentation (NCO)
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New Caregtver Orientation

4k Providence | My Apps v 0 Search apps

Apps dashboard
QuickLaunch ~ HRApps  Performance & Development  Productivity IS Apps ~ Apps

' Quick Launch

Coregiver
Servics Portal

Mission Service Change My Genesis Healthstream Caregiver Service
Opportunities Password Portal

B B o &

Outlook Online Speak up for Safety

ServiceNow Fulfillers Qstream
(Production)

Degreed (formerly
Rise)

Kronos Enterprise
(Internal)

&

MS Glint

&

B Addapps @ Create collection  Customize view

£ Settings

CipherHealth

(NCO) Overview

Select Your Role

3 Providence

Your role s

[Ep——.

of your sl

2 Providence

Get Started
Welcome Chad

Craft your profile for
personalized resources
tailored to your role,
skills, and goals.

Backup i Adress

Begin by uploading your resume to
automatically populate past job roles and
skills, or provide a personal emal address to
save your profile for access anywhere.

oo ik o uplons
o001 docx s to SWB

=

orfie, cicing the"Ms" icon,

—

t Services
sentative

your

Medical Assistant |

© Chad Blanchard

My deep and abiding passion for continuous Ir

Sigma, or any business methodologles of impr
because | preferred to make life changes all aly  Leaming >
calendar. While | don't mean to diminish the at

PROV: Roguiatory Requirements Equivaient (NCO)
ShowMore
People >
Renton, WA Product Manager s 0 ' R
Location o Rote Fodows
Aprt Ngo
loverview Cindy Ngo
Yo
Groups >
MISNCO
Skills View A1
Mew Caregiver Orienta
Q Goto Search Page
Top

e
@ —

]
2an, Six
cold
the

r been

Find New Caregiver
Orientation (NCO)
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Skip the “Build Your Profile”

=l Providence

Complete your Skills Profile

Engiish

Although skill ratings are not required, adding them to your profile provides a starting point to track
your progress. It is also recommended to select up to four focus skills using the star icons to
personalize your learning experience. These are the skills you want to actively develop.

Q search for sils

Focus s skl
* Product Lifeeycle Management
* Product Stategy

Communication

Digital Literacy

Critcal Thinking

< Previous step

seit
Rating

Source
org
Recommendation
org
Recommendation
org
Recommendation
org
Recommendation

org
Recommendation

Stats Remove

& Providence c @ a
Now Caregiver Orientation (NCO) s
About this Learing Pl

° v

Begin the “First Day of
Orientation” Learning Pathway




Where to Find New Caregiver Orientation (NCO)

https://myapps.microsoft.com/

Once you have claimed your
account and set up MFA,
please refer to the email you
received last week.

Most often, you should start

your New Caregiver

Orientation (NCO) in Degreed.—
Otherwise, contact your core
leader / hiring manager.

3l Providence

Apps dashboard

Quick Launch ~ HR Apps  Performance & Development  Productivity

" Quick Launch

Mission Service

Outlook Online

\ My Apps ~

L Search apps

HH Addapps @ Create collection 7 Customize view

IS Apps  Apps

Caregiver

14

@ i

Change My

Genesis Healthstream Caregiver Service

Password Portal
ServiceNow Fulfillers Qstream Degreed (formerly Speak up for Safety

(Production) Rise)

0% Settings

Kronos Enterprise CipherHealth

(Internal)

4

MS Glint

3= Providence



https://myapps.microsoft.com/

“Build Your Protile” — Skip tor Now

Skip through the next few screens; you can return

in the future.

2l Providence

Welcome Chad

Craft your profile for
personalized resources
tailored to your role,
skills, and goals.

Begin by uploading your resume to
automatically populate past job roles and

skills, or provide a personal email address to
save your profile for access anywhere.

Get Started

Backup Email Address
Add a personal email address

This helps protect your account and points
Upload Resume

Drag and drop or click to upload
Files can be .pdf, .docx up to SMB
in size.

Export your resume from
®in) Linkedin

Download your Linkedin

resume by logging into your

profile, clicking the "Me" icon,
then "View Profile”, and

selecting "Save to PDF". Go to
Linkedin >

p—
( Getstarted >
S

English

J

Select Your Role

Your role is the foundation of your skill profile and personalizes your Degreed experience.

Q, Search for role

Product Manager

Entrepreneurship, Process Design,
Presenting, Solution Selling, Employee

Engagement, New Product Development,

Product Marketing, Program Man.

g Providence

Nurse

Record Keeping, Leadership
Development, Injury Prevention, Records
Management, Transformational
Leadership, Language Learning, Project
Manag..

Patient Services
Representative

Microsoft Excel, Administrative Support
Personal Development, Record Keeping,

Injury Prevention, Records Management,

Counseling, Customer E...

< Previous Step

Medical Assistant |

Healthcare Technology, Patient and Staff
Communication, Medical Assistant
Professional Practice, Rooming
(Ambulatory), Safety and Infection ...

English

Registered Nurse

Record Keeping, Innovation, Injury

Prevention, Records Management, Career

Counseling, Transformational Leadership,
Language Learning, Profes...

Pharmacist

Leadership, Language Learning, Policy
Research

‘ Next Step > ' o

J0

Click Get Started

3= Providence

Click Next Step

g Providence

Complete your Skills Profile

Although skill ratings are not required, adding them to your profile provides a starting point to track
our progress. It is also recommended to select up to four focus skills using the star icons to
ersonalize your learning experience. These are the skills you want to actively develop.

Q, search for skills

Focus <

Skill

Product Lifecycle Management

Product Strategy

Communication

Digital Literacy

Critical Thinking

{ Previous Step

Self
Rating

Source

Org
Recommendation

Org
Recommendation

Org
Recommendation

Org
Recommendation

Org
Recommendation

English

Status

Remove

‘ Next Step > ' o

Click Next Step




Starting in Degreed - continued
v

—»| Q& e

1. Employees should use the search bar
and enter “NCO”
2. Click the New Caregiver Orientation

Chad Blanchard

+Add Bio
Renton, WA Product Manager 5 0
Location Job Role Followers Following

Most non-employees will need to complete
the Non-Employee Workforce (US)
Required Learning. Confirm with your
new manager or Providence sponsor.

Overview Skills Collection  Activity

Skills  View All

Non-Employee Workforce (US) ’ming Top Focus
i -

+ 4+

Go back to Non-Employee Workforce Members (US) A0
Requ orkforce members.

Read More

30

nnnnnnnn o

Non-Employee N 1 01

Workforce (US) Required 1. Wel o M i (Us) 20
Leaming Required Learning Skill Signals

‘‘‘‘‘‘‘‘‘‘

posiiny s o v 10
3= Providence = of |

2

1
Groups

Pathways & Plans ¢

@giver QOrientation (NCO) - Plan

Learning

#ID PHP Attestation Forms & HelpDesk Resources « Article

PROV: Regulatory Requirements Equivalent (NCO) « Course
People

Vince Ngo

Tri Ngo

Anne Ngo
Nico Masputra
Groups

AllIS NCO

New Caregiver Orientation

Q, Go to Search Page

o0
) o]

[+]

Q O

|




Alternate Method for Finding NCO

o) -‘-1!*% Providence @ Featured O
—

Discover
9 Chad Blanchard

* Navigate to Home ™ T —
* Scroll down to Hot Topics and click

Management

on New Caregiver Orientation (NCO)

Manage Skills >

rtunities  Profile Q searcn + ) 9 H

Continue Learning

0% COMPLETE 0% COMPLETE 0% COMPLETE
Discover Other System-Wide Management Essentials Match With a Mentor
Providence Resources (Required)
A o
o - S = -
Hot Topics e
Opportunities
F
St (v Dica ] 4 s 5 <
aldrted In ki=e Embrace Your Future with Universal Skills Experience 1- Embrace Your Future
Experiences & Universal Skills Experiences | 5 of & Skills
Monthly Activity au sal Skills Expe 5 of 5 Skills
> Ne ediver rientation (NCO) A What did you want 1o be when you grew up? Are there dreams
2w dirediver Jirnentalls u'u'.ll ngs \ nce 1- Y
NEW ealnd Ve 4 AN PROGRAM OVERVIEW Embark on an empowering journey with or things 661 =Enbrace Yot
Embrace Your Future with Universal Skills, 2 comprehe Fulure is your invitation to rediscover your dreams, reignite
igned 10 support your personal and professional your passion, and take the first step lowards ci a future
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Begin New Caregiver Orientation (NCO) Skill Plan
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Next Steps:
» Follow the guidance from your Core Leader

* Download the OnboardMe App (if you haven’t already) to
help guide you through your first 90 days
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Help Contacts

If you still have questions or issues with account
claiming or setting up your MFA, please join our
“NEO Account Claiming Support Bridge”
Teams meeting.

Available: (all Pacific Time)
Mondays & Wednesdays from 9:00 am — 11:00 am,
and Mondays between 1:00 pm — 3:00 pm

Use this link to join: NEO Account Claiming Support Bridge
+1 503-863-8266 United States, Portland (Toll)
Conference ID: 597 009 167#
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